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ABSTRACT
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This document described details of warranty
terms and conditions of Solax brand Inverters
and accessories which sold and installed from
the date 5th Nov 2024. For any other Inverters
or accessories that sold or installed before the
date, please refer to previous version of
warranty documents accordingly.
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Lv 9, Lotus Business Center North Building, 333 Lianhua St, Xihu
District, Hangzhou, Zhejiang Province, 310063, China. SOLA

Tel: +86 0571 56260011 Email: sales@solaxpower.com POWER

Warranty Terms & Conditions
PRAESR1F:

The Solax ESS-TRENE Energy Storage system are manufactured by SolaX Power Network
Technology (Zhejiang) Co., Ltd. The company (hereinafter referred to as SolaX) provides this Limited
Warranty to the customers of Products (Customer), who purchased from SolaX or its authorized
distributors (Distributors), and have them installed, energized, commissioned, registered and
activated by authorized installers on or after 5th Nov 2024.
SolaX ESS-TRENE #7E T A7 AlZ. SolaX Power Network Technology (Zhejiang) Co.,
Ltd. [ZX-oTHRIESHTWET, At (BT, SolaX &WWE) (&, SolaX F7/zid%
OEMBRFEAHE e REE) 2268 ZA L, 2024 4 11 A 5 H LIBRICIERORE
EFICLoCRRE, @E, WEE, Bk, BLOEbIn-fHao@E (@E) 120
FRIEDRAEZ 12 L £ 77,
This Limited Warranty takes effect on 5th Nov 2024 and shall remain valid unless a newer
limited warranty is subsequently posted which applies to covered Product's Warranty Start
Date.
Z ORRERFEIT 2024 4F 11 H 5 HIZHR L, £ O%, LRI ORIERG B ICEH S D
B LOBRERGEDS Fik AV WRY | BRI &2 £,

In the event of a dispute over this contract, the English language shall be used as the standard.

AN L T e R E U, SRR EL LTERT2 b0 L LET,

1. Warranty Products

PRaboet S 8 iy
This warranty applies exclusively to ESS-TRENE of Solax manufactured and supplied either directly
by Solax or through authorized partners (distributors) of Solax. All external and ancillary parts and
units (eg.Monitoring/Comm devices, batteries, hardware/software controllers etc) installed with
inverters by thirdparties are excluded from the warranty.

Z DOPRGEE, SolaX M EFEIES L OG22 7213 SolaX OFEE/— FF— (Hr52
RELE) % U TR L OMEET5 SolaX o ESS-TRENE D& SN ET, 6 =K
o TAT 3 Tl AT BT T R TOMEE L OB & == b (il Bithl/ i@
BT NA A, FEM, "~ Ro=T7/VT7  vxTarybe—7—7RE) [IRFEDORIZRHMN
LV ET,

2. Warranty Period

2. PREEHATH

Solax warrants that, subject to the exclusions and limitations set out below, the Solax ESS-TRENE
Energy Storage system, comes with the Manufacturer’s warranty which includes

1).5 years of product warranty: Solax warrants that the X3-TRENE PCS will be free of defects caused
by improper workmanship or defective materials.

SolaX [ZLAFIZIE S % ERAhHIHIS L OHIIR S IH 2 2 & LT, SolaX ESS-TRENE ##  A
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T LI, LTONEZ GRS TRGEN TR T2 2 & 2 RGEL 3,

1) 5 R OBRELRFE: SolaX (% X3-TRENE PCS \Z AU 22 B £ 713K Ma D & D8 EHT
DRMED TN & ZRFE L E 7,

Note: If an inverter connected to Solax cloud and generation data been successfully uploaded

to Solax server, the inverter warranty will be freely upgraded to 10 years standard warranty ;
MR 8 SolaXCloud IZHERE S AL, JEFET —# 23 SolaX — "—IZIEFIZT v 7' r—
FENTHE. U =3 ORGEHRIZIEE T 10 FRICER L £,

2).10 years of Performance warranty for Battery and T-BAT BMS.
2) ZEMI LY T-BAT BMS OMEREMRAEIL 10 4T,

Battery series BMS Battery
T-HV-R1044 T-BAT BMS | TB-HR1044
T-HV-R522 T-BAT BMS | TB-HR522

3).5 years of product warranty: Solax warrants that the control cabinet will be free of defects
caused by improper workmanship or defective materials.

3)5 AEM OFLEMEFF: SolaX (F=2 > br—/LF ¥ B Ry MIAREUZREESL KGO H D4
BHZ X DRI 7202 & 2 RGEL £,

4).2 years limited accessories warranty for UPS, EMS, Display screen, Switch, air cooling system
and liquid cooling system.

4)UPS. EMS. A A w T, Display screen, ZBIG> AT A, MRIG S AT LD E S DORRESF:
AEVE 2 4R T,

Note:

Warranty Period starting from the earlier one of the following two dates:
® The date on which the product was first installed;

® 9 months after the date of production;

D

TRAEHMIZ, RO 2 OO AMD S HLRNGNOIEE D 4

® IHIREH

o HLEHNG IMNATK,

3. Performance Warranty of battery
% re ML DO MEREIRFE
Solax warrants and represents that the product retains at least 70% of Nominal Energy for either
120 months after the commissioning date or for a minimum Energy Throughput, whichever comes
first, when the battery system is operated under a normal use followed by the specification and
the manual provided by Solax. The product DoD is 95% and during warranty period, it can safely
operate at the range of this DoD.
SolaX [X#EFEMLDS SolaX DR DAL ~ = 2 T /M- 7ol E O HIETENEL T
A5G, BEAFEGEREH 0D 120 2AB E I3RS RILX—AL—T" EDOWT I
#%wﬁ®%\@%izw%~@n%ui%%%fa_&%%mbif #,50 DoD 1%
95% TV, FRIEMIFEHIXZ D DoD OFPFAN TLERICEMETE £,

The energy throughput is within the value indicated on the table below:
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TRAF—ZA—Ty ME, LFORITRITEOFEMAN T,

Product Nominal Energy Energy Throughput
T-HV-R1044 104.4kWh 638MWh
T-HV-R522 52.2kWh 319MWh

The term “Nominal Energy” herein means the initially rated capacity of the product as indicated
on the label of the products. The precondition warranty shall be as follows:

For Capacity measurement conditions:90% DOD, Initial battery temperature from BMS: 25-30°C,
charge/discharge rate of 0.5 C.

ZIZTO Az F—] &) HEEL, o7 Vs s T0 2 /G o gIHIE
BARBEZEWLET, AHERMIMRIEITROEY T

A EWESAF90% DOD, BMS 7D DOAIHIE B : 25~30° C, FE/E/MEHR 0.5 C,

4. Extend additional batteries

4. FHEHLOEN

It is suggested to add extra batteries to the existing system within 1 year after the installation.
Before extending the system, electrician shall follow every step on the Battery Extension SOP
provided by Solax Power to ensure the batteries are at the same voltage level. And the warranty
information can be added on the warranty registration session on the website.

RESL 1 ELNIC, BEFEO VAT MIEEMZBNT 52 L2 HER L E T,

BN AR, I?’%ﬂ'é)\ X SolaX Power MEftT 2FEEMEM~=2T LDFT T
OTFNEIZHE, FEEMBF CELEL VL THDH I EEHERTLHIMNERDY £5, /-, &
ARG = 79 A N TR TEET,

5. Warranty Claim Procedure

5. PRalExf s D H

For the claimant, please contact the local distributor where the product was purchased, or the
installer who installed the inverter, they will contact with Solax if necessary. If the claimant was
unable to obtain service from them, or was NOT satisfied with their service, the claimant can
escalate their service request by contacting with Solax service team (service.jp@solaxpower.com)
or contacting via Solax official website https://ip.solaxpower.com/ accordingly.

PRAEXRTIR D H S ‘F‘ij %ﬁ%)\ L7z #iondligels, £zl z.’t/\ T o kiR Lf:%é%i%%
WG LT < f:éb‘ W UCL MGeIEDN S SolaX ICHE#AE LE 7, HiENZIT B
ol Fi i(fi L@Jﬁ\o =56, FERkE 1L SolaX h—E A F— L

(service. jp@solaxpower. com) |[ZiH#&T 50y, SolaX DAY = 7 A b

https://jp. solaxpower. com/ (ZiH#E L T 720,

For a warranty claim, the following information needs to be provided:

1). Contact information of claimant, including name of the person, phone number, email address
and shipment address.

2). Information regarding all defective product(s), including product(s) model(s), serial number(s),
installation date and failure date. Any claims shall be made within one month of failure date to be
considered under the warranty.

3). Installation information, including brand, model, and number of PV panels; if the defective
product is an energy storage system, the brand and model of batteries are also needed.

4
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4). Error message on LCD screen (if applicable) and additional information regarding the

fault/error.

5). Description of actions taken before the failure and detailed information of previous claims (if

applicable) Solax may arrange an on-site inspection to find out the root of the faults. The

claimant is responsible for granting access, making time, and ensuring the safety of the

inspection by a technician from Solax or an authorized third-party company. Solax reserves

the right not to enter the site should the Solax technician consider it unsafe to do so.

PRAEXHIG O HGEIE, LT OFSARETIBERSH Y 97

D). GEREOEMEEH (R4, EifE s, A—T FLA BEEEFTZ2ED),

2). TRTORKELIZET2E®H WRET LV, VT AES, REH, #EAZE

), HAEREIC L > THER S 1 22HLNICHEZITO VERSH Y £,

3). REMH PVARXLDOT TR ETN, Baagl), FERARMNEES T L

DEEIX, FBMOT 7 REET L HMLETT,

4). LCD BEOTT—X vyt—y (ZUTL55E) BILOEE/ =7 —IZET 2:8NE

o

5). #FERTICEN L7 EEOH AR LOURIO 7 L— AT 256MEHR GLE3 2%

=,

SolaX I[ZHED RN A2 22X (D 5 7o OIZBHFHEZ FAT 2560350 £, sh5KR#E

1%, SolaX E7IFRE SNTHE B EEOHMEAIZ L OMAE LTI L, R 2 L.

LM AR T DEENH Y 77, SolaX IE SolaX FHAMHE N4 TR &l L7745

G BGIEB AL R WHERI 28k L E

While we processing the replacement action, the following information needs to be provided:

® A completed warranty claim form (Solax RMA form);

® A copy of your original invoice, receipt, commissioning report, or any other document which
can prove the purchase of the inverter or accessory and/or extended warranty, or the date
of installation;

A DOL G . LT OIFH A TR NER H D £

® GCAFEHDORFEER T +— 2L (SolaX RMA 7 4 — A);

® NUa FIFIMNEMOMAL L O/ EIITERRIE, I3 EH 25 TE %50
OFFRE, HNE, RERLAR— b, FLE32omorEFEDOaL—,

Solax reserves the right to reject the warranty claim:

® |[f you fail to provide the above-mentioned information;

® |f the product (Solax inverter or/and accessory) is replaced without the prior consent of
Solax;

® |[f the defect that is claimed is not caused by defective materials or workmanship;

SolaX IZLA F OL A I RiEsh R 2 5S4 DM 2 Bk L £ 77

® [ElOFHRAERULLRWVIGE,

® SolaX MRIFEWT, B (SolaX NV a v BI O/ EidftEbh) B S5
I\
Mo

® HIEDOXMOERSHME £ -ITHETRVEA,

Solax will seek reimbursement of all costs (labour, travel, delivery, and/or replacement units that
have been sent) incurred from the claimant if the product of replacement is found to be free
from defects in materials or workmanship, or the product is found not to be covered by this
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Limited Warranty.

SolaX | LAZHE X7z il Bl & 7213 ED RG22 E VI L7 E, £720%
BN Z DR EPRAED R B TIEIRNZ EAVHIA LGS, SHICRAE LT X TOEH
(NFEE . HRE ., BliEE, B L OYVEITFRE SN AZHS) i RE IR WR LA RD
£7

6. Warranty Terms

6. PRAESAT

Solax warrants all goods to be free from defects in materials or workmanship under normal use,

and in the event of the occurrence of a defect for which Solax is responsible during the agreed

warranty period, Solax will, at its discretion:
SolaX (LI~ TORGAIZEE O THENE 7213 RE ORI RN & 2 RFEL £
T BE SAVTIRFAESIFI I SolaX DFEAE & 72 5 KIa3 54 LG, SolaX (3 E D
FHETUTOMEELITWET,
o Fix the problem by updating the software or change the configurations;
e Repair the defect on the premises of Solax or on the customer’s site;
e Provide an equivalent substitute (repaired, refurbished, or upgraded model with at least
equivalent functions) or a new device, For every single inverter exchange case, the claimant must
gather the necessary information and send the RMA report (by following Solax’s RMA template)
to Solax to confirm the RMA request, prior to the inverter being exchanged;
o [f it is proven that the problem was caused by faulty installation, Solax reserves the right to
contact the original installer and request that they provide a solution to fix the issue before
Solax’s intervention and may charge the subsequent cost to the original installer if they fail to
provide a proper solution to fix this issue.
o In the event of hardware failure, Solax shall arrange on-site repair or replacement until the
product issue is resolved.
® VI NYTHEHTLHN, REXEETDHI L THRBEEZEET S,
® SolaX DR L2 ITHK DI TRIGERT %,
® [HEOMEM (BHEH, WEFHA, L7 v 77 L—Ranizdi & bRE%D
BEREZFFOET V) 3B LW 2R3 5, U a U RO ZEMET LI, 7K
BITLERERENE L, U 3 PR SN DHINIC RIA Z R8T 272012 RMA L
A— K (SolaX® RMA 7 > 7 L— MIHEHST) % SolaX IZEFETDHHENRH Y 7,

® RO JRIK D LI Td> % &I S L7256, SolaX 23 BLGHIGATIC R E A &
fa L BEZEIET 2MRREZZRT D, b UREZEE D ED) 2R 2124 L
RWNGE . SO AREEE GERT MM 28Ik L £,

® WD/ FY = TN RA LI, SolaX BT TIEEEE 7 3AT AT,
MERR T 2 £ TN LE T,

7 Transportations costs

7. kg

® Unless there are some unique agreements signed between Solax and the customers (the
distributors), the warranty covers only the cost of materials that makes the products
functional.

® [nsome cases, the claimant needs to organize the return of the allegedly defective product to
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Solax and should confirm with Solax for the shipment schedule in advance. As products need
to be packaged in a reasonable condition, Solax suggests using packaging material that is the
same size as the product package at the time of purchase. If the allegedly defective product
is no damage found after checking the returned product, Solax will invoice the claimant for
the replacement unit in addition to the delivery and associated service charges.

® Solax shall bear the transportation costs of spare parts and replacement units supplied under
warranty.

® For service locations in remote or difficult-to-access areas, additional charges may be applied
at Solax’s reasonable discretion.

® SolaX &% (REE) ORI TREBIEMNZ2WVIRY | friblZ- G E2BH S E L7200
HMEROLZAHLET,

® HIFANAEAHMZ SolaX (TIET 556, FHIIZ SolaX & A7 ¥ = —/L & HERE
LET LD :Jbl?ﬁb\ LETEARFD /Ny =2 LR U A O 2535 2
ZHELE L £97, IRES NG RIS o0 B o Tedsa . SolaX IXEM M &
[RES J:U\F%L'}j"_ = X*’l’/jé%EEﬁH WZFEskLET,

®  [RAEXIL TR XD T i I L OSHL L Ot & I, SolaX WAL £7,

® HULNIEH ﬂs#ﬂﬁ?i 72137 7 & ANEE 2556 SolaX OB B2 EI L v IBIn#E i
i RTL2HGENH Y £7,

8. Warranty Registration

8. PRaLE K

The direct customers who have purchased Solax products (Solax inverters and EV Chargers and
Batteries) shall register these products and upload the information within 90 days from the date
of commissioning of the products.(register online: https://www.eu.solaxcloud.com/user-center/).
If a customer fails to register a Solax product, the product warranty period will be obtained
standard warranty, and counted automatically after the manufacturing date.

SolaX #ih (SolaX /NU =l | EV Jutds, FHEM) ZEHSMA LCRBEHKIL, ®inoi
RS H 225 90 HUWIZELE 2 BET 2 MR D D £ (T 1 Bk
https://global. solaxcloud. com/), &k L 72> 7=356 . BLEL OLRGERA I XA E(RGE
7Y BUERNLIES D Z LT £,

9. Warranty Limitations

9. PrRAEH PR

The defective parts or units replaced under a warranty claim become the properties of Solax, and

must be returned to Solax or Authorized Cooperated Partners (distributors) for inspection with

the original or equivalent packaging.

PRAEFFHICHEDS W TR S N R £ 72132 = ME SolaX DFFEM E 2D | &

DOV OINE F 71X FEEOHE T SolaX FIXREH 13— T — (BRFeAHE)
DRET DMER DY £7,

The product is not covered by warranty in the following cases:

A. The product is out of the warranty period;

B. Product failure is not reported to Solax within 4 weeks of appearance;

C. Failed to comply with Solax installation manual or maintenance instructions for the inverter or

accessory;



D. Failed to comply with the safety rules and regulations in respect of the inverter or accessory;

E. The inverter or accessory is damaged during transportation but the claimant has signed the
delivery receipt (which requests the claimant to double check the outside & inside of the package
and take pictures as evidence before signing the delivery receipt);

F. The defect is caused by improper usage of the product or failure to comply with the usage of
the product for purposes other than those for which the product was designed or intended,;

G. The product is moved for any reason after it has been installed (regardless of whether it has
been reinstalled subsequently or moved back to the same location) unless it is reinstalled at the
same address by a qualified installer who has provided a test report to Solax;

H. The damage or defect is caused by lightning, flood, fire, power surge, corrosion, pest damage,

actions of a third-party, or any other force majeure factors;

I. The damage or defect is caused by embedded or external software or hardware (eg. the devices

to control the inverters or the devices to control battery charging or discharging) from third

parties without authorization (agreement in writing) from Solax;

J. The product is modified or altered (including the cases in which the product series number or

product label is altered, removed, or defaced);

K. Flaws (eg. any external scratch or stain, or nature material wearing which does not represent a

defect) that do not adversely affect the proper functioning of the inverter or accessory;

L. Normal wear or tear;

M. Travel and subsistence expenses as well as on-site installation, modification and normal

maintenance costs;

N. Duties, import/export fees or costs and other general administrative costs;

O. Products purchased from nonofficial channels (eg. Not authorized distributors and their

cooperated partners);

P. Any labor costs incurred from electricians arranged by the customer to assist on-site service shall

not be covered by Solax;

RO EIIIRAERI G L 72 ) T,

Ao HWRIIREESIFA DY A

B. BEOREENHAEL THD 4 BEMLINIZ SolaX IZHEHE LR WIGES

C. SolaX OERE~==a 7 I)VEIINT 3 U MfLRED A T F 2 AFNAITWED IR Do
T=5%E
R 3 F BT 2 ZEHAR X OIS D 72 o 1256
Wik LV RY 2 EIIMBRSPERE LIS 6T, EREDEEZEEICE
4 Ule (B SEHEICEL T AN OSMAI e NAlZ R L, FEllE L THEE L iR
LUERHY ET, ) GG

F. REaORFRRITHESEOREO 2N, 73 EHEMICIED R Tny, TR O
MBI 786

G. HEMPREINIE. MONOHBTBE SNZGE (FERE I, W LY
PR SN 7). BEANERE 2ROl L5 & - TR CEFTICHRE S
e OZ O LJEAS SolaX (TR EF AR LRWERY | REEDORIN & 720
£97;



Ho HBEEIERMD, #E. ok, KK, ENV—U, BR, FhgE E=F017
g, 32 OMORNATHADERICE > THEEZ ENHE;

I G EIIXRMGA. SolaX OFFF] (FEEK) 2 LIC, B=HITTRY AT
V7 RNy 2T EFANRON— RO =T (Fl: RT U EGEHT 5T S R) 1T X
S THIEEZ Sn=5E

Jo BmAEEELFSESNZSGE WD) TR SO T VN EE S,
HREh, HEnsdezate)

K. ANU 3 FE 3B OER REERBIC AL RIT I WK (B - S OERTE
AUy FETIIKBGTIEARWEM O B IR72 EEFE)

L. @% OEFE;

Mo ik L AEEE, BXOBS TORE., ok, W ORTEN;

C Bl WA/EHFEEE T ITE ML B X OE O o —RE HEH;

0. SolaX ®IEREMIE/L— kb (] : IEIERIRGEIE R K ZE DS/ 3— FF—) Mok
A L7850,

P. BIESHSICRE W TEAEN TR LB IS X A1EEE ML, SolaX DAL L 720
ESCRN

The substitute inverter or accessory with technical improvement may not be entirely compatible

with the remaining components of the photovoltaic system. The costs incurred as a consequence

will not be covered by the warranty.

HIR s SN R O/ T 3 I3RS T KEEEHE S AT A OB FE

EREBIZHEMATERWAREMERH D7D, LUK > THRAETLEMIZ. ReExTZ44 &

0 E7,

Furthermore, all other costs including but not limited to compensation from direct or indirect

damages arising from the defective device or other facilities of the PV system, or loss of power

generated during the product downtime are not covered by this warranty. In any other case,

whether in contract, tort, or otherwise, the maximum compensation for customer losses caused

by its faults shall not exceed the amount paid by the customer for the purchase of the

equipment.

i, SolaX DM HAE U 5 EHENE L IXMEENRBE, o3 MERT L oOE

HREZET, ZORY TERWZDMOT X TOEFIIRIEORIZITIT R ¥ A, £

DODOEE . K, RETH, ELITEOMOERIZIND LT, ZORMMIZE > TAE

U7 O RITHET 2 I RAERIL, BRI B DN A Ie A B2 0 h

DELET,

10. Limitation of Liability

10. FHAEAIIR

SOLAX SHALL NOT BE LIABLE FOR ANY CONSEQUENTIAL, INCIDENTAL, INDIRECTSPECIAL,
EXEMPLARY OR PUNITIVE DAMAGES ARISING OUT OF OR RELATED TO THIS LIMITED WARRANTY,
REGARDLESS OF THE FORM OF ACTION AND REGARDLESS OF WHETHER SOLAX HAS BEEN
INFORMED OF, OR OTHERWISE MIGHT HAVE ANTICIPATED, THE POSSIBILITY OF SUCH DAMAGES.
SOLAX'S LIABILITY ARISING OUT OF A CLAIM UNDER THIS LIMITED WARRANTY SHALL NOT

9



EXCEED THE AMOUNT PAID BY CUSTOMER FOR THE PURCHASE. EXCEPT FOR THE WARRANTY
PRODUCTS, THE CUSTOMER UNDERTAKES TO WAIVE COMPENSATION FOR ALL OTHER DIRECT OR
INDIRECT DAMAGES.

SOLAX (X, fTADFEICED 5T, £/ SOLAX NZD X 5 B EOAEREMIZ W TH
HENTWE, FEETHL W ENE I NICEDL LT, ZORERIENSEL D,

FIXTAUTEE T 2V 2 D5 R, IR, RIEERY. Fehll, BiERy, EEIREEFIC
HLTHLEEEADRENLDOE LET, ZORERIEICE S FERNSA T D SOLAX

DEET, BEHESBEANCK L A28 B2 b D L LET, RS R
ArE . BEBRIZZOMT N CTOEBEN F 2IXMENREE ST o MEE2 BEET5 2
EICFET 2D ELET,

11.Service after Warranty Expiration

11, PRFEHIHIE TR D — 1B X

For products which are out of warranty or invalidation, Solax provides an additional charge service,

which includes the on-site service fee, materials fee, labor cost, and logistic fee:

® On-site service fee: Travel cost and time for the technician to deliver on-site services and
the cost of labor time for the technician to install, analyse, repair, test and maintain faculty
products;

® Materials fee: Cost of replacing the parts or units or any other relevant materials;

® Logistic fee: Cost of delivery, including the costs of sending the defective products from end

users to Solax, or/and the costs of sending the repaired products from Solax to end users;

(RZE AN F 72 R ER SR TE T A L7 B2 sh LT SolaX 1T CH— B R A4t L

F9, BMEHEICITBRG RIS SRR, AR, iRERANEENET

o FUEXHLEIE : BT ENBIS T — R Rt 2 7o ofr# L ER. & L CHEAIT
FEVNRGZR AT D, o, B HWBR B IORSTT 27200 A

o APBHER: L. == b EIXZOMOBLEM kA BT 5 E

o WMMEM: = Fa—¥ =5 SolaX ~D KK OFLER H, £721% SolaX 75
T Ra—PF—~DEHR N OR ES A 2 & R ES M,

12.Assignment.

12. FEE

SolaX expressly reserves the right to novate or assign its rights and obligations under this Limited
Warranty to a third party with the demonstrated expertise and requisite resources needed to
effectively discharge the obligations hereunder. Customer may transfer this Limited Warranty to
successors and assigns, this Limited Warranty will remain in effect for the time period remaining
under the foregoing warranties.

SolaX ITARMRERFEIZH:D < M L OFEH 4. ARBRERFEIZHD < 855 2 2 RAVICE
1TT 2T DIT B 7R F R G & LB G IR 2 i 2 7235 =\ CREIE £ 72 138 T 2 HF &
HRANCE IR LE T, BERIIARERIEZ BAE I OGRS NICEE T2 N T
F3. ARRERIEIIADR OPRFEDRAFHM T A% T,
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13.Geographical Scope

13. M PR L

This Limited Warranty terms and conditions only apply for the products which are originally
purchased from Solax’s authorized channels and installed in Japan. For any units sold for Japan
but installed in another country/region, the warranty will become invalid if there is no written
confirmation/approval from Solax prior to the installation.

Z DRFED S, N SolaX DIEHARTEIE N BIEA S v, HAREN TRE S 72
DHEHA S ET, HARFITICHRGE SHu, Moo E/#islk ThrE S vz finid, RIERTNS
SolaX 7> b EFH TOFF IR RNIGE ., RAEITIENC/2 0 7,

14 MISCELLANEQUS

14. Z DAth,

A. Severability

If any provision of this Limited Warranty is held by a court or other tribunal of competent
jurisdiction to be invalid, void, or unenforceable, such provision shall be limited or eliminated to
the minimum extent necessary and replaced with a valid provision that best embodies the intent
of the parties so that this Limited Warranty shall remain in full force and effect. The invalidity or
unenforceability of any provision of this Limited Warranty in any jurisdiction shall not affect its
validity or enforceability in any other jurisdiction or the validity or enforceability of any other
provision of this Limited Warranty.

A. BRI REME

Z DIRERFED TN D RIADNEEERHFT £ 72132 OMMOIEEIC &0 B4, M), %
TZIFBATRRE TH 2 Ll SI25E . SRESRIEI T B R/ NR O FEPI PR F 72 1325 B
S, YFHEOENZ KD LLSAKBT 2 RFHEICESHZ DN, ZORERIETT
BN EMFFT Db DL LET, ZORERIEDWTNNDRENNTNDIERT
B E T ITHUTREE L 2R o T2 3A Th . OB TOAENME £ 7213 T A REME, £721%
Z DIRERFED Z D DI DA M F T2 1TBAT rTRENEIZ I L £8 A,

B. Governing Law and Jurisdiction This Limited Warranty shall be governed by and construed in
accordance with the laws of Japan. Any controversy or claim arising out of or relating to this
Limited Warranty or the breach thereof shall be settled in Tokyo District Court in accordance with
the Arbitration Rules for the time being in force for arbitration. The Place of arbitration shall be
Tokyo,Japan. The arbitration proceedings shall be conducted in Japanese. The arbitral award shall
be final and binding to the Parties. All costs of arbitration (including but not limited to arbitration
fees, costs of arbitrators and legal fees and disbursements) shall be borne by the losing party
unless otherwise determined by the arbitration tribunal.

B. YEHLIEIS K O ik

Z ORERGEL, AARDERICHER L, FHEICE> THRIRSN D2 b0 L LET, ZOR
TERFIEE 72 1XE OFEICHER £ 72 1XBE T 23 d £ 72135 Ri%, MEICB L CBIEA )
PRAPEIR RN AL - THROHUG BRI TR S D b D & LT, I B AR L L
F9, MEFREIIAAFETITONE T, MEEEIIRENRLOTHY . BHEE L
RKETHbD0E LEY, MEROTXTOEM (kL MEAOEM, RIS LU
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Special Point Out
S
Regarding HYBRID INSTALLATION
HEV AT NEM

For Hybrid inverters installed with Triple Power batteries:
The default minimum capacity is 10% (can be changed to a higher level). During night time
(no PV), when the battery is discharged to the minimum capacity, usually it will go into the
“Idle mode” or “Standby mode”. However, the whole hybrid system is still consuming power.
Therefore, you may see that the battery capacity sometimes goes down to low than 10%.
When the battery capacity is down to 5% (protection level), it will trigger a charging
demand, which requests charging from grid until it goes back to the normal minimum
capacity level, it may happen in the night time or during winter time when there is no
enough PV production or during bad weather days. This is a normal behaviour and won’t
affect the battery life.
It is recommended to force charging battery from grid timely during bad weather (like
continuous snowstorm, raining, cloudy days), so as to ensure that the battery won’t be fully
discharged (0 capacity) under such situations. Besides, manually switching off the whole
system is a good choice as well when under such conditions.
When adding a new extra battery to the existing system, it is requested that the new battery
has the same capacity level with the existing battery system before it is added (pre-charge
the original battery system and new battery to the specific capacity, and then install them
together), please check triple power battery user manual regarding this point;
When charging a battery from grid, consider its self-consumption during this process. The
total energy taken from grid won’t be completely the same as the total energy discharged
from the battery system. Hence, the warranty claim under such conditions will not be
accepted.
BEVAT LOZEMIZOZ
ﬁmﬁgwﬁﬁﬁiw%fﬁ(Lfé*kiﬂ%?ﬁoﬁ@(Wﬁﬁw%@%)
(2, FEM RN B if/ﬁt@ Gz L, @EIX Ta— NV RAZ AL E—R] 2
(R hAZ UL E— R ITBITLETN, EEV AT AIEEMNICET % 1HkE
LTWEY, €O CE%@@@#N%%T@% ENRHY FY, HEMA RN
5% (R#EL~V) UTIChbl, RIABETRHIVEETLIILNHY F
T ZHUL PV O MED o Ty, BRBEOSGEOBEEETH Y | HEMD TN
IZHEIIH D A,
R (RE, N, EY) DFEET 2546, SRl WHE LIS (0%) =
TR BN FERNZRFE L D HE 36‘?5 &éﬁ@*biﬁ“ H L <
BHRYAT LK (FEMLET) OAL v FaeF 71T L2 HRLET,
PR B E B A BN 256, B0 (1) 5 AR S B O B BT
HHRMORREE —HT DL L AR T OMNENHY £9 (FHaNBLFHE R LB
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TOHEBMAEEAZREETREL L, OMHTET), ZoRICoWTEv==a
TN EMERL T IZE WY

> RMEVEEMICKET LG, EEMATOHEELY, KLV FEELZE L
HEM AT ALY BB LEENIZACFE UL TES Y FHA, HENELT,
Z O%E ORGEG RITZE I N EE A,

For Hybrid inverters installed in any setting (off-grid or grid-tied):

» Itis mandatory that the installation is inspected at least annually by a qualified electrician
and recorded in the form of documentation (see Table 2 for details). Failure to comply with
this requirement may invalidate any warranty claims.

>  For better analysis and troubleshooting in case of a warranty claim, it is recommended that
the customer register the inverter system online; otherwise, the customer will need to
provide detailed information in the Solax RMA form for the warranty claim.

»  The load installed with the system shall be calculated on the basis of its rated power;
otherwise, it may cause EPS Overload faults during night time or when there is insufficient
production from PV and battery, especially for inductive loads. Damages to inverters caused
by incorrect installation will not be covered by the warranty.

» To avoid battery undervoltage when the battery is stored for a long time, please refer to the
battery manual for recharging.

BB AT LAOBENZONWT (A7 7V v R« RifidERILEH)

> WD HEMOSAET, LS XV ERARE IR L, ERC T -2 E2FRRAT S
VBT Y, GEMIE Table2 ZZ[R), £ 5 TRWE | RIEHFENES S D AlREME
N ET,

> MR LT, BT DI 2T LET, €5 TRVWE, RIEHFEOBRIZHE
AT A FCA ST RVA Z et T 2 R H Y 775

> BERSHTEAMIIY AT DNERBENLUTICHA RV EWTEEA, £ Thne,
BRI PV L EBROBANAR ., FHSHFEAMOYSE, B SO AT i3 JE 4
THAREMENH VY £9, REUZREY T L DT 2 ~oEEIL, RiEkt54t
LR ET,

> RHIHEOSEG, HEMAIKERREBICRO20WE S| EEMBEREHEIZIE .,
HiFEL LT H0NENH Y £7,

*This Limited Warranty is a basic warranty promise from Solax to the end users. In certain
countries/regions, end users may receive an additional warranty promise (should be at least
equivalent to the manufacturer’s warranty) which is provided by Solax’s local distributors; should
any claims arise in this respect, please direct them to the local distributor. Please note this limited
warranty statement may NOT be the latest version, if any needs, please contact with Solax to get
the latest version.

*Z DERFEIT, SolaX 72 b 2 Fa—H —~D IR IR RFEKIFK T, SolaX DL 2
g 2 BIMNMOLRFERIER (D7 &b SolaX (RAE & [FSE) HENH D £3, BINPRFEFIEK
(2B U TORAEHGE DG G IEREE IZBIIWE D < 7230V, & OREREE TR AT TIE
RWATEEMEDRNH W £ O T, LERGAIL SolaX IZBBWEbE W72 & Ieithiia AT
LTL7ESN,
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Appendix:
fH%

Table 2: Annual Inspection Checklist
FRBRY X KR

ERDOBEIX
MARIEH rOJ. ALY B DOBE DB
DBEIX TX]

KBt/ v O BB A5 N ) 7 A
™

M TR RS D,

Bk LT, R RRA. RN

i T 5,
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T 7 YNERN TN Jiti THE A& T2,
H SEIR - O H D BB 230V 10V (272> T

it T 25,
W3
B 28 O 77 JE AR A il A iR L T
IZEVY, BOHZ MR E STV DEEIT,

it T A5,

50HZ=+0. 517 T YD, 60HZ ASFHE STV
LA, 60HZ+0.5HZ T %,

BRIIAR T =7 a s =X KH)
EBROEWFHEEATTN & 5 iR 5.

BN DT R TCOAMICHRETE D IHHORMBENT S L, B ERRE
i T =338 L, BGEERNTE 2L 7
HAREMERH Y £,

ZEMMNIER BT 5 i TIEIZ A& T2,

A7 70 v R#fEOTZ8%, soC < fls SOC
D, NYU A NTEIERICAD Z LR
TEP, HEIRE RET DI I FE R
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Triple Power EEZ 8kt 256, FE
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HELEL £,
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